Workshop Outcomes

e  Understand your behavioural
design & its impact on others.
Recognize, understand &
appreciate others’ behavioural
styles.

Adapt your style to enhance
communications and
relationships.

Improve your relationships and

influence with others.

What Have Others’ Said?

“This course helped me find out
how others may "see" and relate to
me, and how I can modify certain
behaviours.”

-  MK. Entrepreneur

“This helped me understand the
benefit of adjusting my
communication & style for better
results”

- C.B., Corporate Educator

Register 20
days in
advance and
save $55

Register
early to

DiSC Dynamic Communications

Increase Success through Stronger Relationships!

Description

Achievers throughout history have one thing in common—they know themselves.
Dynamic Communication teaches people how to communicate using the DISC
model as a way of understanding themselves and others. The workshop includes a
behavioral assessment with report to give a more complete understanding of what
DISC behavior is and how to use it. Anyone attending the workshop learns how to
interact with others and to appreciate other's behavioral styles within the
organization. Increased communication is noticed immediately after the workshop.

Outline

e Introduction: Why Haven’t We Solved our Communication Problems?
Module 1: History & Background of the DiSC Model

Module 2: Understanding Your Communication Style & Its Impacts
Module 3: Recognizing Others’ Communication Style

Module 4: Adapting Your Approach to Improve Communication

Audience

This program is applicable to anyone who wants to improve their
communication and relationships with others. Whether you are a new
manager, a customer service representative, a sale person, professional, stay
at home mom or more! Everyone will gain valuable tips from this program!

Save!!

Facilitators

This program is delivered only by Certified Professional Behavioural
Analysts that have studied and demonstrated expertise in the DiSC model of
communication. They have a passion for this tool and have ample experience
to help you apply it in your own settings.

Registration Information

February 22, 2010, Toronto, ON

Early Bird: $244.99 Standard: $299.99

Register today at www.IgniteSuccess.com or by calling 1-800-977-5991

On-Site Offerings:

Ignite Success can make arrangements
to offer DiSC Dynamic
Communications at your organization.
Your attendees participate in the same
learning experience offered at our
public workshops, but have the
convenience of being at your site
while you can keep your budget costs

September 20, 2010, Toronto, ON
Early Bird: $244.99 Standard: $299.99
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